Reminder:

If you have not yet received the Dependent Verification Package you need to call the
Dependent Verification Center at 1.877.489.2367.

You must respond to this Audit and take the appropriate action. This is not just to verify that
your dependents are listed and accurate. You must prove eligibility for everyone who you have
listed as a dependent. The Dependent Verification Center can assist you with what is necessary
to prove eligibility, and how to obtain the necessary documents. The company has agreed to
not look back on anyone who removes an ineligible dependent in the first phase of this process.

As always if you have any questions see your DVP or call the local.

The Time Line for the Dependent Verification process is:

4/17/2012 - Packages Mailed to Home Address on file
5/15/2012 - Reminder Mailed

6/15/2012 - Communications End Date

6/20/2012 — 6/25/2012 — Coverage Termination Notices Sent
7/13/2012 - Grace Period Ends

7/31/2012 - Termination of Benefits for Unverified Dependents



